
Position Description March 2022 

 
 (c) 2022 m/Oppenheim Executive Search  

Opera Colorado  
Chief Financial Officer  

 

Opera Colorado seeks a business leader to plan, implement, and oversee all financial 
and human resource activities and provide creative strategy and data driven 
analytics to support the mission and vision of this exciting performing arts 
organization in its 40th anniversary season.  
 

Background 

Opera Colorado (OC) is a resident company of the Ellie Caulkins Opera House at the Denver 
Performing Arts Complex in downtown Denver, with its headquarters located in Englewood, CO.  
The company, which has an annual operating budget of $6.3m, is known for opera productions 
of extraordinary artistry and innovation, encompassing a broad range of repertoire including 
contemporary and rarely performed works.  The company employs over 300 people during its 
season, which spans September through May and serves over 60,000 patrons annually through 
its main stage and education programs.  The company is proud to have returned to live 
performances once again as it opened its 39th season in November 2021 with a heart-racing 
and dramatic production of Puccini’s Tosca.  The remainder of its 21-22 season includes Paul 
Moravec and Mark Campbell’s The Shining, based on the spine-chilling novel by Stephen King 
and Bizet’s audience favorite, Carmen. 

The company is led by General & Artistic Director Greg Carpenter since 2007, and under his 
leadership has produced an exciting mix of traditional and contemporary repertoire including 
several World and Colorado Premieres attracting artists from around the globe, all while 
growing audiences to new record levels.  Appointed in 2015 as Opera Colorado’s first-ever 
music director, Ari Pelto has been widely celebrated, and works closely with the General & 

Artistic Director to select repertoire, artists, and directors and helps to bring the artistic vision to 

life.  Opera Colorado is proud to have just announced its 40th Anniversary Season (2022/2023) 

featuring a celebratory semi-staged concert performance of Mascagni’s Cavalleria Rusticana, 
and full productions of Verdi’s Rigoletto, Korngold’s Die tote Stadt (new production), and 
Puccini’s Turandot.  

The company is also known for its outstanding education and community engagement 
programs supported by the Artists in Residence program, which focuses on the development of 
emerging vocal talent through main stage performances, community education programs, and 
statewide touring productions.  The company navigated the Covid-19 pandemic with creativity 
and resilience by creating a hybrid of digital and in-person programming, all while focused on 
maintaining a healthy and safe environment for everyone. 

BASIC FUNCTION 

The Chief Financial Officer (CFO) is a key business leadership position within the company, 
responsible for the planning, implementation, and oversight of all financial and human resource 
activities, including but not limited to financial planning, creative strategy, budgeting, 
forecasting, financial and HR compliance, and contract negotiations. The CFO reports to the 
General & Artistic Director, and as a member of the senior leadership team, provides strategic, 
data driven analytics and reporting that supports the mission and vision of the company. 

 

https://www.operacolorado.org/about/
https://www.operacolorado.org/team/greg-carpenter-2/
https://www.operacolorado.org/team/ari-pelto-4/
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PRIORITIES AND RESPONSIBILITIES 
 
Executive Leadership  

• Contributes to the work of the senior leadership team in creating a positive and creative 
day-to-day work environment for the staff that inspires open communication, teamwork, 
and a culture of respect.  

• Serves as a model of leadership, enthusiasm, and supports Diversity, Equity, and 
Inclusion.  

• Develops and implements data and analytical based business operations and risk 
management strategies in support of the company’s strategic plan.  

• Advises on both short and long-term business and financial planning.  

• Establishes and develops collaborative relationships with the senior leadership team, 
Board of Directors, and external partners and stakeholders.  

• Works with the senior leadership team to prepare all management reports for the Board 
of Directors, funders, and other external stakeholders.  

• Reviews and provides oversight for all formal finance and human resource related 
functions.  

• Attends Denver Performing Arts Complex Resident Company team meetings and other 
external meetings as needed.  

 
Financial Management and Accounting  

• Serves as the primary source of information on all financial and accounting aspects of 
the company.  

• Prepares, distributes, and presents monthly financial reporting package including 
financial statement preparation and supplemental reporting.  

• Develops controls and monitors accounting policies and procedures to support all 
financial planning, reporting and transactions.  

• Oversees month-end accounting close activities with direct responsibility for reconciling 
and reporting on restricted net assets, pledge payment schedules, lease schedules, and 
purchase obligations schedules. Responsible for reviewing all balance sheet 
reconciliations and advising the team on technical accounting matters.  

• Leads annual budgeting process for the organization including all operating and capital 
activities, both short- and long-term.  

• Leads quarterly year-end forecasting process including variance analysis and reporting 
on all revenues and expenses.  

• Participates in company’s weekly revenue and ticket inventory management meetings 
and contributes to earned revenue strategies.  
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• Serves as the primary financial liaison between Opera Colorado and the Opera Colorado 
Foundation [a separate 501(c)(3) Endowment supporting Opera Colorado operations], 
including investment performance analysis, generation of financial statements, and 
insurance renewals. 

 
Human Resource Oversight  

• Ensures that all human resource policies are maintained and adhered to by all those 
working to support the company.  

• Co-leads the company’s Diversity, Equity, and Inclusion initiatives.  

• Oversees all human resource related duties such as maintaining and distributing 
employee handbooks, negotiating, and administering the company’s benefits program. 

 
Information Technology and Operations 

• Supports the Director of Business Operations in maintaining the company’s information 
systems including relational database maintenance and training. Databases include the 
company’s CRM (Tessitura), expense management system (SAP Concur), ERP (ActivityHD) 
and HRIS (iSolved). 

• Works with Director of Business Operations to review and finalize the organiation’s IT 
procurement and purchasing. 

• Reviews and approves all rental contracts related to performance facilities, office and 
warehouse space. 

 
Personal Characteristics  

• A mission-driven individual with a belief in, and commitment to, Opera Colorado’s mission, 
artistic vision, and values. 

• A good listener and strategist; comfortable receiving input from many sources, and able to 
analyze and formulate disparate information into sound, well-organized plans. 

• A flexible and creative individual who can find alternative ways to reach objectives when 
barriers arise; a skilled negotiator. 

• A team builder with strong skills in management and leadership; one who understands the 
subtleties of motivating and directing a diverse group of personalities with different work 
styles. 

• Emotionally mature with a good sense of humor and the flexibility and sensitivity to work 
with diverse personalities and situations. 

 

IDEAL EXPERIENCE AND QUALIFICATIONS 

The ideal candidate will have the following: 

• Minimum bachelor’s degree in business administration and/or accounting. 

• Five+ years of experience in non-profit financial and administrative management, preferably 
in a performing arts organization and in managing a team. 
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• Thorough and up-to-date understanding of finance, human resources, and business 
systems.  

• Ability to provide self-initiated management and financial leadership to advance the 
company’s mission, vision, and strategic plans.  

• Strong interpersonal and organizational skills--must be able to successfully engage with staff 
at all levels of the organization, the Board of Directors, and external stakeholders, both 
verbally and in writing.  

• Experience with CRM software (Tessitura), expense management systems (SAP Concur), 
ERP software (ActivityHD), and HRIS software (iSolved) is a plus.  

• Ability to juggle multiple priorities effectively.  

• Up-to-date knowledge of employment laws and best practices.  

• Up-to-date knowledge of accounting standards and best practices, specifically in relation to 
revenue recognition and not-for-profit accounting standards.  

• Experience negotiating and issuing contracts, including collective bargaining agreements. 

• Experience managing multiple project budgets and schedules.  

• Proven strong administrative and systems development skills, with attention to details. 

• Excellent computer skills in Microsoft Office with advanced fluency in Excel.  

• Excellent skills at managing financial and database software.  

• Excellent skills in analyzing financial and organizational data, and in creating easily 
understandable reports.  

• Strong strategic planning skills.  

• Deep appreciation of the performing arts. 

 

The position offers excellent benefits including company paid health care, 401k retirement plan, 
unlimited PTO, 13 paid holidays, and a flexible remote work policy.   

 
To apply, nominate others, or for further information, please contact: 

           Lee Kappelman                                        
(202) 803-6673 or leek@moppenheim.com 

Dennis Hanthorn  
(404) 806-8200 or dennish@moppenheim.com  

m/Oppenheim Executive Search 
San Francisco, CA 
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