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Downtown Streets Team 
Chief Development Officer 

(Location flexible within Bay Area) 

DST seeks an entrepreneurial, roll-up-your-sleeves leader to develop and implement a plan to 
increase and diversify contributed revenue, and create a scalable infrastructure that supports 
growth. 

Downtown Streets Team provides adults experiencing homelessness, and those at-risk of 
becoming homeless, with the resources they need to rebuild their lives. In 2005 DST started as 
a grassroots effort in Palo Alto to help individuals overcome barriers to self-sufficiency. Today, it 
has active programs in 16 communities throughout the greater Bay Area, with more 
communities on the horizon.  

In any given week, nearly 500 Team Members work as volunteers on public beautification 
projects, such as removing trash, cigarette butts, and needles from the streets. In return, Team 
Members receive a non-cash stipend to help cover their basic needs while utilizing DST’s case 
management services to help rebuild their confidence and dignity, secure housing and find 
employment. Empowered to be part of the solution to their own challenges, Team Members 
move from survival mode to goal setting via a one-year long transitional program model. Since 
its founding DST has helped nearly 1200 people secure employment and permanent housing. 
The organization has demonstrated that the model is scalable and replicable, and plans to 
continue growing its impact throughout Northern California. There has been interest from 
communities around the country in adopting the DST model locally, something that is being 
explored. 

Downtown Streets Team is led by a dynamic founder and CEO – an excellent storyteller and 
fundraiser - who has relentlessly pursued her vision to build positive communities for unhoused 
people throughout Northern California. DST is a proven and professional organization 
operationally and programmatically and has a stellar team of 82. In this newly created position, 
the Chief Development Officer (CDO) will join and work collaboratively with a close-knit, three-
member executive team, and will recruit and manage a development team with the appropriate 
skills and experiences to achieve DST’s goals. The CDO will create a fund development strategy 
and use best practices to elevate the fundraising function to support planned growth, 
infrastructure, and unrestricted giving, and will implement systems and processes for effective 
moves management. The CDO will also provide fundraising support to the CEO, Board, and the 
Project Directors who function as mini-CEOs in the communities where DST has a presence.  

The CDO will have the gravitas necessary to lead this effort and the energy and creativity to 
flourish in a start-up fundraising environment. For FY 20/21, Downtown Streets Team’s annual 
operating budget is $12M. Approximately $6M of that funding is from government contracts; 
another $2M is contributed revenue from individuals, and over $3M from other contracts and 
foundations.  

BASIC FUNCTION 

Reporting to and working closely with the CEO, the CDO provides leadership, management, and 
coordination of DST’s individual and institutional fundraising efforts and supports the CEO and 
Board on all matters related to fundraising. The CDO brings a big-picture perspective, institutes 
fundraising best-practices, and ensures that DST is well-positioned to compete in philanthropic 
circles. The CDO will guide the organization’s messaging strategy and determine donor 
constituent priorities for each segment of contributed revenue. 

https://www.streetsteam.org/index
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The CDO will review the current fundraising support infrastructure to ensure the organization 
responds quickly, effectively, and contextually to financial needs and donors’ interests. The CDO 
will create scalable infrastructure, approaches, and a database so that every fundraising activity 
follows consistent processes for cultivation, stewardship and solicitation, donor-tracking and 
recognition. The CDO will be expected to identify specific fundraising targets for the team, and 
develop and execute a strategy for achieving those contributed revenue goals.   

The CDO will leverage their professional experience and sensibilities to elevate DST’s 
fundraising operation and the organization as a whole. The CDO will be a hands-on and deeply 
involved fundraiser and relationship builder who will take the lead in developing a major gifts 
pipeline, and at times, will engage, solicit, and steward individual major donors. The CDO 
provides leadership in identifying new funding opportunities from corporate and private 
foundations and oversees the grants team. This is a high-output environment that focuses on 
results achieved through collaboration, creative thinking, targeted thoughtful action, and 
excellent communication. For the first three months, the CDO’s immediate priorities are to: 

 Thoroughly understand Downtown Streets Team - its history, culture, traditions, 
programs, personalities, and constituencies; understand its base of financial support 
and the short- and long-term funding requirements of the organization. 

 Immediately assess the “state of play” of in-process fundraising efforts and provide 
support for those efforts; assume a hands-on role in the identification, cultivation, 
solicitation, and stewardship of major gifts, and for growing institutional support from 
corporations and foundations. 

 Create, in collaboration with the CEO and Chair of the Development Committee, a 
fundraising strategy that includes donor segmentation, objectives for individual and 
institutional fundraising, success metrics, and the identification of staff and board 
members who will be actively involved in fundraising. 

Additionally, the CDO will execute the following responsibilities on an ongoing basis: 

 Oversee DST’s fundraising efforts to increase funding and build a strategic reserve 
through major gifts, annual fund, foundation and corporate grants, special projects, 
events, and planned giving. 

 Provide comprehensive and effective fundraising support for the CEO, including 
research, background information, and recommended strategies for interacting with key 
partners and donors.  

 Manage and personally engage in solicitation and stewardship activities in collaboration 
with the CEO and members of the board; provide coaching and support to board 
members who have a range of fundraising skills and abilities so as to advance their 
fundraising activities and their work as ambassadors for DST. 

 Ensure DST’s messaging, image, and branding is clear and applied consistently to all 
materials; coordinate all donor stewardship communications and events. 

 Provide support and replicable fundraising programs and collateral to the Project 
Directors who raise funds for the communities in which DST operates. 

 Recruit, manage, and develop a team whose skills and experiences will ensure that 
fundraising goals are met. 
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 Use data, trends, individual and corporate contacts, and knowledge of the community to 
develop strategies to expand the current base of philanthropic revenue.  

IDEAL EXPERIENCE AND QUALIFICATIONS 

The Chief Development Officer should have the following experiences and qualifications: 

 7+ years of experience in leadership roles that include building teams and systems to 
support a professional and sustained fundraising capability. 

 A track record of developing and executing fundraising strategies that increase 
unrestricted revenue; coordinating and supporting the fundraising activities of others; 
demonstrated results in personally cultivating and sustaining donors. 

 Broad-based knowledge of various development activities including annual appeals, 
major donor, corporate and foundation relations, proposal development, event planning 
and management; experience leveraging fundraising databases and support systems for 
donor segmentation. Familiarity with web, social media, and various communications 
strategies and channels would be helpful.  

 An adept manager with enthusiasm for developing a fundraising team within a nimble 
and entrepreneurial organization; demonstrated skills in motivating, directing and 
managing staff.  

 An exceptional listener and strategist; comfortable receiving input from many sources; 
able to analyze and formulate disparate information into a sound, well-organized plan. 

 Excellent organizational skills, follow-through and attention to detail; one that can 
manage and juggle competing priorities.  

 A resourceful individual with a high-energy, can-do attitude; a self-motivated problem- 
solver who enjoys strategic and big-picture thinking. 

 Outstanding oral and written communication skills; a confident public speaker and 
presenter; the ability to work effectively with individuals from diverse backgrounds.  

 An alignment with Downtown Streets Team’s mission to restore dignity and 
homelessness in the communities we serve. 

 A commitment to promoting and supporting an environment of diversity, inclusion, and 
respect at work and in DST’s client community.   

 

To apply, nominate others or for further information, please contact: 

Lisa Grossman  
(650) 323-3565  
lisag@moppenheim.com 
 
Kevin Redick 
(415) 762-2646 
kevinr@moppenheim.com  

mailto:lisag@moppenheim.com
mailto:kevinr@moppenheim.com

