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The Berkshire Museum 
Executive Director 

 
The Board seeks an experienced museum and education leader, with a strong track 
record presenting knowledge of art, natural history, science and culture, to advance 
the museum as a Gateway to the Berkshire Region and the World. 

BACKGROUND 

The Berkshire Museum offers in-person and online visitors a gateway to the natural and cultural 
history of the Berkshires and the world.  Located in Pittsfield in western Massachusetts, the 
museum was founded by paper magnate Zenas Crane and opened to the public in 1903.  
Collections are organized into four categories: art by named artists; material culture created by 
un-named individuals for uses suited to the purposes and sensibilities of their time; living 
aquatic animals and plants; and inanimate natural objects.  The museum uses collections, 
programs and exhibits to allow visitors of all ages and backgrounds to experience our world. 

With an annual budget of $3m, assets of $75m (not including collections and building), 16 
active board members, and 26 staff, the Berkshire Museum receives over 20,000 visitors 
annually, serves 9,200 school age children, has 950 member households, and has 5,000 digital 
visitors monthly.  Ticketed admission is provided to adults and children.  Free admission is 
provided to members, children under 4, low income families and to those living with disabilities.  
The Berkshire Museum is a member of the North American Reciprocal Museum Association 
(NARM), the Association of Science and Technology Centers (ASTC), and the New England 
Museum Association (NEMA).    

The Berkshires reached peak population of just under 150,000 between 1970 and 1980, after 
which the region’s population stabilized at 130,000 and is trending in a positive direction.  
Recognizing that financial challenges threatened the viability of the museum’s ongoing 
operations, the Board made the difficult decision to deaccession art.  The sale was completed in 
2018 and generated $53m.  The objective is now to sustainably strengthen the endowment, 
and to modernize the museum in service to the people of the Berkshire region.   

The Board has installed strong financial controls and reporting, equally strong financial 
oversight at the Board level, and an exceptional facilities planning & budgeting process.  IKD, a 
Boston and San Francisco based firm, has been engaged to design flexible and adaptable 
spaces for innovative exhibitions and programs.  The construction phase of the design is 
expected to commence in the spring of 2023, so the new Executive Director will be empowered 
to affect design decisions and new branding and audience engagement strategies. 

Using objects from the collections and resources of other museum institutions, the 
new Executive Director will shape in-museum and online programs that tell 
engaging interdisciplinary stories of the Berkshire Region and the World. 

BASIC FUNCTION 

Reporting to the Board through its Chair, the Executive Director will lead the Berkshire Museum 
as it delivers innovative, exciting, engaging, fun and enriching experiences for residents and 
visitors, students of all ages, educators, and community members. The Executive Director will 
advance the museum’s strong regional reputation as a distinctive, thought-provoking place of 
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learning for curious families and adults, and ensure that the Berkshire Museum delivers 
constantly refreshed avenues of discovery.   

This institution requires an experienced fundraiser who can employ people and assets for 
institutional advancement using conventional and evolving fundraising methods.  The Executive 
Director will maximize earned income through ticket sales, rentals, retail operations, traveling 
exhibits, special event sales, and will work with schools, school districts and educators to 
promote funded field trips, summer camps, and remote learning opportunities.  

The Executive Director manages all curators, staff and volunteers, as well as collections, 
operations, exhibits, programs, systems and processes to ensure financial strength, efficient 
operations, and experiential education excellence.  An abiding interest in World and American 
cultural traditions, with energetic exploration of different viewpoints, will be important to this 
role.  The Executive Director will ensure that the staff and board team, and the organization’s 
programming, reflect a commitment to diversity, equity and inclusion. 

The Berkshire Museum provides endless avenues of inspiration, learning, and story-telling, and 
the Executive Director will translate stories into experiences and the revenue required to fund 
ongoing operations. 

ONGOING RESPONSIBILITIES 

LEADERSHIP & GENERAL MANAGEMENT 

• Lead, inspire and mentor to promote the vision and goals of the museum; hire, 
supervise, motivate, develop and evaluate staff, ensuring the team’s competencies are 
appropriate to the organization’s needs; ensure that approved policies are consistently 
implemented and advance diversity, equity and inclusion;  

• Develop a Strategic Plan that is approved by the Board and periodically refined; develop 
and implement accountability systems, performance metrics and annual reviews; supply 
the Board with complete, accurate and timely reports and data required for informed 
decisions (including from external advisors/consultants);  

• Apply museum best practices in maintaining collections, exhibits and the facility as an 
ageless, safe, and vibrant environment; oversee the preservation and maintenance of 
the museum’s physical assets and infrastructure; 

• Develop meaningful and productive ongoing relationships with government, business 
and community leaders and partner organizations, and with K-12 and higher education 
leaders in order to advance the Berkshire Museum’s goals and strategies; 

• Ensure that the organization’s finances are responsibly managed, that strong controls 
are in place, and that financial reports and other documents are prepared in a timely 
and accurate manner; 

• Manage implementation of an array of capital projects and upgrades, including strong 
cost controls, visitor and collection safety measures, project accounting and vendor 
contracting and compliance; experience with project accounting workflows and in 
managing significant capital projects or facilities upgrades will be an important skill set. 
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EXHIBITS, EDUCATIONAL AND PUBLIC PROGRAMMING 

• Work with the team to develop new, fun, informative, inspiring, interdisciplinary exhibits, 
and public programs; ensure that best practices are employed; leverage the galleries in 
ways that deepen the visitor experience; 

• Guide development of exhibitions from the permanent collection, and the development 
of new permanent, temporary and traveling exhibits; create educational programs that 
are appropriate for school and community audiences; promote dissemination of these 
programs across the region; 

• Work collaboratively with other like-minded, STEM/STEAM-focused organizations, and 
appropriately manage various relationships with other museums and attractions, 
thought-leaders in the field, schools, community colleges, universities, patrons and other 
community members; serve as an advocate for the organization, assuring that the 
Berkshire Museum’s interests are advanced and fully understood; 

• Develop relationships that may lead to appropriate financial or in-kind gifts that 
strengthen the collection, public programming, K-12 educational offerings, and the 
quality of permanent and temporary exhibits. 

COLLECTIONS MANAGEMENT 

• Protect, preserve, provide access to and use objects, specimens and collections for 
exhibitions and programs; review and assess the breadth and depth of the museum’s 
collections; develop a comprehensive plan (including needed infrastructure and budget) 
to catalogue, enhance, shape, enrich and improve the museum’s collections; analyze the 
collection’s value as a resource for sharing knowledge, including by exchanging objects 
through loans with other institutions; review and enhance standards for acquiring and 
preserving items; undertake appropriate acquisitions, while ensuring that funding is 
made available for their preservation and storage; 

• Develop communication strategies for enhancing the reputation of the collection as a 
treasured scientific and cultural resource; develop relationships with individuals and 
institutions that may lead to appropriate gifts to the Berkshire Museum; actively increase 
access to the collections by the public, educators, students and scholars.  

CONTRIBUTED AND EARNED INCOME 

• Serve as chief fundraiser for the museum; work with the Board and senior staff to drive 
annual fundraising and campaign solicitations; set high expectations for increased 
financial support from foundations, corporations, individuals, governments and other 
philanthropic sources; strengthen fundraising systems, workflows and donor recognition;  

• Expand and diversify earned income revenue streams from admissions, facility rentals, 
store, programs, events and other sources; 

• Grow the unrestricted and restricted endowments, enabling the Berkshire Museum to 
continually upgrade exhibitions, enhance the facility, and provide for financial stability as 
the institution matures. 
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MARKETING AND AUDIENCE DEVELOPMENT 

• Lead a new branding exercise that advances the Museum’s vision, elevates reputation 
and drives audience embrace; engage current audiences and those that do not yet 
consider themselves to be part of the Berkshire Museum family; align all online and in-
person messaging, logos, websites, social media posts and other elements in support of 
the organization’s identity; 

• Engage both new and existing audiences; position the museum as a top-of-mind, 
unique, not to be missed, repeat experience; study the shifting audience landscape, 
employing concrete metrics to highlight strengths and weaknesses of visitor 
engagement and to drive audience engagement; 

• Publicly and actively advocate for the organization; serve as public and media 
spokesperson for the organization when appropriate. 

BOARD RELATIONS 

• Improve and implement Governance Board policies, program goals and objectives; 
provide ongoing communication to the Board; with the Board Chair, coordinate the 
efforts of various committees and encourage Board member involvement in fundraising, 
program evolution, financial and operations oversight; 

• Proactively bring recommendations to the Board in matters related to objectives, policies 
and long-term strategy; 

• Help identify and recruit new Governance Board members, whose talents, commitment, 
and fundraising abilities are congruent with the needs and mission of the Berkshire 
Museum. 

IDEAL EXPERIENCE AND QUALIFICATIONS  

Candidates will have a combination of the following types of leadership experience, 
qualifications and skills: 

• Senior experience in a museum, school or associated institution that is also known for 
interactive learning, innovative programming, cultivating strong community ties, and 
fundraising success; strong operations and financial management, combined with a 
track record of success in developing interesting exhibits and programs; 

• Experience working successfully with Boards, diverse donors and community leaders to 
financially strengthen institutions; measurable success increasing earned and 
contributed revenue; strong understanding of financial management practices; 

• Experience delivering Science, Technology, Engineering, Arts and Mathematics (STEAM) 
educational experiences and programs; a minimum five years of senior management 
experience is required, preferably at a museum or other experiential learning 
organization; 

• A strong leader in public facing community engagement - active in boards of trustees, 
external promotion of their institution; an individual with outstanding oral and written 
communication skills and a passion for connecting the public with the Berkshire 
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Museum; someone who will enjoy engaging with the region’s residents and visitors as 
well as their peers in the unique cultural institutional landscape of the Berkshires; 

• A leader adept at planning, prioritizing, organizing and following through, who can 
shape a team for the needs of the institution; a hard worker with a high energy level 
who welcomes accountability; a team player and team builder who is a good listener 
and strategist and cultivates trust, and can also make personnel changes when the 
institution needs it; an individual who is straight-forward, shares information easily, 
celebrates diversity, receives as well as gives advice, and respects the abilities of others. 

 

For more information please contact:  

Steve Oppenheim 
(202) 803-6673 or steveno@mOppenheim.com  

Oscar Quiros 
(415)762-2643 or oscarq@moppenheim.com 

Mark Oppenheim 
(415) 762-2640 or marko@mOppenheim.com  
 
m/Oppenheim Executive Search 
558 Presidio Boulevard, Box 29625,  
San Francisco, CA  94129-0625   
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